
Health Literacy Initiative

The Maniilaq Association Community Health Assessment indicated that 
residents in the Kotzebue Region were concerned about the high rates of 
obesity. Supported by the Centers for Disease Control and the Alaska Native 
Epidemiology Center, Maniilaq Wellness Strategies for Health staff worked 
with a community stakeholder group interested in improving health literacy 
of community members.

The stakeholder group discussed how many people in Kotzebue do not seek 
preventative services or regular care, were unprepared for health decisions they 
needed to make, and may or may not be aware of the types of resources avail-
able. Thus, health literacy was chosen as a high priority to help people access 
health care and the information and resources they need to stay healthy.

Health literacy affects every aspect of the healthcare system and improving 
health literacy enables the community to make healthy choices. Improving access 
to healthcare, increasing understanding of health conditions, and, providing 
community members tools for healthy decision making will lead to improved 
outcomes in healthcare.

Effective patient provider communication is a core component of a health literate 
organization and one strategy Maniilaq has used to improve communication is 
to provide Teach-back training to all clinicians. The Teach-back method is an 
evidence-based strategy health care clinicians can use to ensure information is 
explained clearly and gauge patient understanding. As of April 2017, 81 clinicians 
have been trained in the Teach-back method.

March 2016, Maniilaq incorporated the Teach-back method into the Discharge 
Planning Policy and Procedures where “at the time of discharge, the patient, fam-
ily, and/or significant other will verbalize understanding and repeat back instruc-
tions (using the Teach Back process) related to diet, medications, activities, treat-
ment, follow-up appointments, community referral for services, and equipment.”

By training clinicians in the Teach-back method and incorporating it into the Discharge Planning Policy and Procedures, 
Maniilaq supports providing comprehensive health and preventive care by ensuring providers are clearly communicating 
with their patients and that community members understand best how to manage their own health conditions.

Maniilaq Association

ACTIVITY SPOTLIGHT

Do you think obesity is a problem 
for people in our community?

 

How informed do you feel about 
community health issues?

 


